














The information we learn from customers helps us personalize and continually improve your
experience at PerezHilton.com. Here are the types of information we collect:

Information You Give Us: We receive and store any personal and financial information
you enter on our Website or give us in any other way. You can choose not to provide
certain information, but then you might not be able to take advantage of many of our
features. We use the information that you provide for such purposes as responding to
your requests, customizing future options for you, improving our Website, and
communicating with you.

Automatic Information: We receive and store certain types of information whenever
you interact with us. For example, like many Websites, we use "cookies," and we obtain
certain types of information when your Web browser accesses PerezHilton.com. A
number of companies offer utilities designed to help you visit Websites anonymously.
Although we will not be able to provide you with a personalized experience at
PerezHilton.com if we cannot recognize you, we want you to be aware that these tools
exist.

E-mail Communications: To help us make e-mails more useful and interesting, we often
receive a confirmation when you open e-mail from PerezHilton.com if your computer
supports such capabilities. If you do not want to receive e-mail or other mail from us,
please adjust your Customer Communication Preferences accordingly.

What About Cookies?

Cookies are alphanumeric identifiers that we transfer to your computer's hard drive
through your Web browser to enable our systems to recognize your browser and to
provide features such as personalized greetings and storage of items in your Shopping
Cart between visits.

The Help portion of the toolbar on most browsers will tell you how to prevent your
browser from accepting new cookies, how to have the browser notify you when you
receive a new cookie, or how to disable cookies altogether. However, cookies allow you
to take full advantage of some of PerezHilton.com’s coolest features, and we recommend
that you leave them turned on.

Does PerezHilton.com Share The Information It Receives?

Information about our customers is an important part of our business and we are not in the
business of selling it to others. We share customer information only as described below.

Third-Party Service Providers: We employ other companies and individuals to perform
functions on our behalf. Examples include fulfilling orders, delivering packages, sending
postal mail and e-mail, removing repetitive information from customer lists, analyzing
data, providing marketing assistance, providing search results and links (including paid
listings and links), processing credit card payments, and providing customer service.
They have access to personal information needed to perform their functions, but may not
use it for other purposes.

6|Page



 Business Transfers: As we continue to develop our business, we might sell or buy
stores, subsidiaries, or business units. In such transactions, customer information
generally is one of the transferred business assets but remains subject to the promises
made in any pre-existing Privacy Notice (unless, of course, the customer consents
otherwise). Also, in the unlikely event that PerezHilton.com or substantially all of its
assets are acquired, customer information will of course be one of the transferred assets.

 Protection of PerezHilton.com and Others: We release account and other personal
information when we believe release is appropriate to comply with the law; enforce or
apply our Conditions of Use and other agreements; or protect the rights, property, or
safety of PerezHilton.com, our users, or others. This includes exchanging information
with other companies and organizations for fraud protection and credit risk reduction.
Obviously, however, this does not include selling, renting, sharing, or otherwise
disclosing personally identifiable information from customers for commercial purposes in
violation of the commitments set forth in this Privacy Notice.

¢ With Your Consent: Other than as set out above, you will receive notice when
information about you might go to third parties, and you will have an opportunity to
choose not to share the information.

How Secure Is Information About Me?

o We work to protect the security of your information during transmission by using Secure
Sockets Layer (SSL) software, which encrypts information you input.

¢ We reveal only the last five digits of your credit card numbers when confirming an order.
Of course, we transmit the entire credit card number to the appropriate credit card
company during order processing.

o It is important for you to protect against unauthorized access to your password and to
your computer. Be sure to sign off when finished using a shared computer.

What Information Can I Access?
PerezHilton.com gives you access to a broad range of information about your account and your
interactions with PerezHilton.com for the limited purpose of viewing and, in certain cases,

updating that information. The list of information you can access will change as our Website
evolves.

Are Children Allowed To Use PerezHilton.com?

PerezHilton.com does NOT sell products for purchase by children.

Conditions Of Use, Notices, And Revisions

If you choose to visit PerezHilton.com, your visit and any dispute over privacy is subject to this
Notice and our Conditions of Use, including limitations on damages, arbitration of disputes, and

application of the law of the state of California. If you have any concern about privacy at
PerezHilton.com, please contact us with a thorough description, and we will try to resolve it.
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Our business changes constantly, and our Privacy Notice and the Conditions of Use will change
also. We may e-mail periodic reminders of our notices and conditions, unless you have instructed
us not to, but you should check our Website frequently to see recent changes. Unless stated
otherwise, our current Privacy Notice applies to all information that we have about you and your
account. We stand behind the promises we make, however, and will never materially change our
policies and practices to make them less protective of customer information collected in the past
without the consent of affected customers.

Located at: On all comment submission pages.

Leave your comment

l name *

I email * (will not show on comment)

Kl 2

submit comment
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WELCOME « | Take It Baek!
Welcome to PerezHilton.com - Does This Make You Horny?277 >
Hollywood's Most-Hated Web

Site! Emall Of The Day

“Advertise here! |
__Advertise here |

(iilief technical problems.

CONTACT YOUR

DEDICATED
SyALBUGINESS
NEPAESENTATIVE

S

YO

ARE AN IDiOT

ugly ass! MANGELINA is a digusting gross skank!

Update: This justin from Meporih Park!

windstream

I . p
SEND TIPS! Filed under: jeley leky oo > Gay Gay Gay > Personally Peres > Angeling Jolie
-mai

On 12/27/07, Diane Wargo (dwargo@menorahpark.org) wrote:

Perez you are a FAT GAY PIG! Angelina is a ugly whore! You love her
because she is a fag lover! Her brother is a gay little jerk just like your fat

"It has come to our attention that an inappropriate email has been posted by

an employee of Menorah Park using Menorah Park’s email system. This
MVERT‘S £l was done without the knnwhfd ge or consent ().f Mt{]'!(}l‘ilh Park. Mcr}nrah

Park renounces the unauthorized communication. The employee will be

dealt with in accordance with Menorah Park’s disciplinary policy. We are

1 of 9

7/2/2008 10:50 AM



Celebrity gossip juicy celebrity rumors Hollywood gossip blog from P...

20f9

W% 1 1FGRAAT BH BN
FREMIUM ABYERTISING
AND GRONBOAGHIP BH

EZHTLTON, EOM EMAIL
ﬁrlgl.lrouﬂsﬂnws-m‘l

Pere'za':i'C)'Ué
Collection

8
gp aur onling .§€@L
ﬁ‘dli‘éfc.a here for the cofiection®
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Jump to.. <

Search |

doing everything in our power to {jjsyge this will not happen again. We
apologize for any harm the unauthorized and inappropriate email may have
caused. Our mission is to remain one of the nation’s leading institutions in
the advancements of compassionate, innovative and comprehensive
healthcare services, promoting well-being, harmony, continuing education,
and successiul aging. Our reputation of commitment to the community and
to those we serve will always be our priority, and we are very disappointed
about this event.

Jamie Herbst
Director, Human Resources

Menorah Park Center for Senior Living"

Posted: December 27, 2007 at 1:42 pm

: with a new pair of
Adidas Superster' sneakers,

Click here

1190 comments to “Email Of The Day” (RSS feed)

More comments: [I] 334567 HU {011 --- 13 &

1. pwned says — reply to this

pwned!

Maggie says - reply to this

[§%)

Wow, what a moron. WTF, Perez, don't tell me this nutbag
bothered you???

Allie says — peply to this
FIRST!

el

4, Ashley says — reply to this

Who's Diane Wargo?

s o says — eply to this

lol?
6. chizzle says — eply to this
I think she is repressing her gay side. Methinks she might be a

closet lesbian.

Amazed says — peply o this

|

There's a whole park of Menorahs? That must be lovely.

http://perezhilton.com/2007-12-27-email-of-the-day-11

' Please Support |
Our Advertisers!
of A

Read the notorious
book that inspired the
steamy new Showtime

series.

“A fearless and witty
revelation of one
| woman's sexuality.”
| —Katie Hickman,
author of Courtesans
Read more...

"§6res Now!

VEIN@/AA nudaens

(SEIRHE

AVALABIE W AT |

Read more...

[+]
| Palr?n%( -
s oda

| Visit our Fourth of July |
| sale going on this week |
| only.15% on all of our |
t-shirts. PalmerCash
has the best and
biggest selection
around of funny, unique
and random vintage
t-shirts. Check out our
Guy's T-Shirts and
irl's Tees today.
ead more...

| Loe Mr_!ev
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10.

16.

20.
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" melanie says — reply {0 thils

Someone
needs to
forward that disgusting email to her boss....

Arch Nemisis says — peply to thils

True Talk!

Agnieszka says — geply 10 this

classy lady :-/

mimn says — pely o this

kewl

Hal R Hosfeld says — peply (o iliis

Sounds like your typical negro bitch being all jealous of whitey to
me.

erin says — f¢ply to this

wow, she has issues!!! i guess it takes a really classy lady to write a
comment like that. congratulations biotch!

Jill says — eply to this

I see some hate mail going to Miss Diane. &

erin says — peply i this

wow, she has issues!!! i guess it takes a really classy lady to write a
comment like that. congratulations biotch!

mel says — geply (o this

worrrrd

nancy says — geply to this

she's just a hater

tit says — eply 1o this

i bet im not first

lin says — rgply to this

WHY, ass

Lisa says — eply to thiis

What a skank ass. I think we need to send her an email!

_ lackie says — reply to this

Ist

_ perezluvr says — eply {o this

i just love how you broadcast these fools emails, makes my day.
what an idiot

ves says — fe¢fly 1o this

http://perezhilton.com/2007-12-27-email-of-the-day-11
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Wives" Sundays at 10
pm eu{:_t! Last season
brough infidelity, family
rama, sizzling
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rumors and |
heartbreaking |
deployments. Expect |
even more excitement |
in Season 2 with an
opener that TV Guide
says is a "must-see”
and "well worth the
| Wail‘" {
Read more... !
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30.

31

fwd
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el

34,

36.

37.

38.

ol
L

1st bitches

_ salpy says — peply to tliis

Nice to see the people over at Menorah park have such a caring
staft.

bitch.

jen says — geply o this

wif?

emma says — fefily 10 tliis

she sure gonna get spammed lol

delish says — rgply to ilils

how can you print her name and email address? foul foul foul

Liz says — feply {0 this

wow thats harsh. she needs medication

29, Alana says — reply to this

FIRST! And vou're not fat Perez and Angelina is a friggin’ saint!

emma says — reply to this

she sure gonna get spammed lol

Searlett says — reply to this

Step off lady!

Fatso says — fely o ilils

first! ha!

/ deme says — feply 1o tils

Who cares, Diane probably looks like shit anyways

Meredith B. says — feply 1o this

What was that all about? Crazy bitch.

liz says — peply to this

I love when you post assholes' email addresses, it's hilarious!

Lux says — reply to this

I love you perez!

Brianne says — reply to this

Merry Christmas to you to....

Walk Hard says — ggpiy td this

Sounds like someone will be getting hate mail for the next two
weeks. What a dummy!

http://perezhilton.com/2007-12-27-email-of-the-day-11
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39.

40.

41.

43.

44.

45.

46.

47.

48.

49.

50.

h
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54.

We know

Jill says — peply i
ys — peply to this oibios thie

real FAT PIG is ... Diane.

chall says — feply to this

Ist

Karer says — eply {0 his

Wow. Sounds like someone needs a big hug. Haters Everywhere.
Make cupcakes not war!

_ chall says ~ pgply to this

Ist

sunny savs = reply to ihis

Diane Wargo is apparently a fat, jealous, close minded cow

OMAHA says - peply to this

jonathan says — gegly o (lils

so what who cares

im says — peily fo this

omg!! awful!!

perezzzer luva says — peply {o this

aww thats not nice

Evan says - refly to this

First 227

Jonathan says — rely to this

the best part is where she works...menorah park senior
center...cool kid

lilvoices says - feply 1o (lils
what a dumb biatch....glad you posted her e-mail addy....hope she

gets TONS of mail in support of you! ignore the haters perezzzzz!!
mmmuaahh!

Heather says — pgply o liis

Why are you getting so upset....REALLY!! Who gets that upset
over a celebrity you don't personally know.

first says — pejly to this

first

scott says — peply Lo this

firstt

http://perezhilton.com/2007-12-27-email-of-the-day-11
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55.

56.

57.

58.

60.

61.

63.

64.

65.

66.

67.

68.

FFuck that

Ryan says - feply o tliis stupid bitch

atoz says — fefily to this

i'm sure her employers at Menorah Park Center for Senior Living
will appreciate how she spends her time at work () )

...... I'm just saying........

JD says — peply to tlils

What the hell is that all about?!? Crazy lady.

shady says — reply to this

FIRST

gio says — feply o this

first! what a bitch!

Caroline says — ggply (o this

who is this woman ?

brit says — pely to this

wow, what a hateful person!

me says — feply to this

hahahahaha diane wargo is going to have a full inbox.

Leeeeesa says — peply {o this

Hahaha! And she thought she'd be anonymous. Wait, did [ spell
that right? Time to grab another beer, I'm not fucked up enough.

m says — teply to this

what an idiot

rachel-nicole says — pgply to this

first?....i always wanted to say that

michelle says ~ peply tu this

first!!

HA! Got that Bitch! says — reply to this

OMG! Too funny! You know all the freaks that type weird a*s sh*t
in these comment areas are going to create email accounts just to
harrass that heiffer!

On second thought...hers is probably one she created for hate mail
too.

ewwwwskank says — reply (o this

first

ewwwiwskank says — pejily (o this

hutp://perezhilton.com/2007-12-27-email-of-the-day-11
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69.

70.

il i

73.

74.

75

76.

77,

78.

9;

80.

81.

82,

83.

first

shannon3 000 says — feply to this

gay

courtney says — féply {o (his

What a dumb bitch

elte says — pefily to this

wow

| PATSY says — reply to this

the fact that you posted the email address makes me not want to

leave any comments anymore

courtney says — eply {o tlils

What a dumb bitch

alexander says — feply (o his

he emailed that from a senior citizens living center? so .. he works

there? OH GOD, HAH.

mariahh says — geply to this

Angelina Jolie fucking kicks ass

Mags says — geply {o this
000000000000 HHHHHHHH BUSTED!

mariahh says — geply (0 iy

Angelina Jolie fucking kicks ass

mariahh says - pegly o tlils

Angelina Jolie fucking kicks ass

mariahi says — peply 1o this

Angelina Jolie fucking kicks ass

moktoipas says — reply (o this

first

Katie says — reply to this

That is ridiculous! I'm not sure why people are so insecure and
can't handle jokes! 1 love your website and check it religiously!

And you are not a fat, gay pig!

Okkkkkkkay says — teply o this

Many people would disagree with what Diana said.

Brianne says — feply (0 (his

Merry Christmas to you 1o...

http://perezhilton.com/2007-12-27-email-of-the-day-11

7/2/2008 10:50 AM



Celebrity gossip juicy celebrity rumors Hollywood gossip blog from P...

8 0f9

84

86.

87.

88.

89.

90.

91.

92,

93.

94.

96.

97.

_ - FIRST!
Joe Lee says — raply to this

Grammar mistakes all around

I'm number one! says — reply to this
that's screwed up...although I agree with the angelina, bit.. she's
overrated!!!
Aaron says - teply to this
LOL. I love that you posted the email address. Are you
subliminally trying to get your readers to email her? Menorah
Park... I thought the Jews and Gays ran Hollywood. Why so
hateful?
LOLo says — peply to this

)

Who is this bitch. probably some queen who wishes he was you
Perez.

hgkj says — peply (o thils

OMG! Hi Perez!

Mino says - geply io this

What a hater. Perez, you are awesome! =)

Monique says — geply o this

My Mom used to tell me that when people act like that it is because
they feel so ugly inside that it projects to the outside. Poor Diane
Wargo, ugly inside and out.

bn says — feply Lo this

primero

Me says — peply to this
haha what a loser she is!!
Rock on Perez!!

bn says — jply to this

primero

William Maki says — geply (o this
I like the way she uses her CAPITAL LETTERS she must be
educated

MissyMel says — peply to this

lovely! such nice Holiday cheer

Happy Gilmore says — feply 1o thils

How rude...someone spam her email

kt says — peply to this

that's so sweet! some people know how to spread holiday cheer....

http://perezhilton.com/2007-12-27-email-of-the-day-11
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98. michelle says — fefly io 1his meep

99 michelle says — ggfly (4 this

meep

100, Neleigh says — reply (o this
Imao...I don't like Angelina either. But if you don't like Perez,
don't come to his site!

More comments: [1] 234567891011 .- 1

o
i

0 3005:2008 Perezt liltos.com
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February 3. 2008

Bryan J. Freedman, Esq.
FREEDMAN & TAITELMAN, LLP
1901 Avenue of the Stars, Suite 500
Los Angeles, California 90067

VIA EMAIL ONLY: bfreedman@ fillp.coim

Re:  Diane Wargo v. Mario Lavandeira
Bryan,

As discussed during our conversation on Friday, I do not anticipate that we will convince each
other regarding the legal positions of our clients, but I must point out a few things from your
letter from later the same day:

1. First, you repeatedly state that a reasonable person would not see that Mr. Lavandeira
made any promises and would understand that the representation to not show the email
address was not a promise. But, in making this argument, you completely disregard that
many reasonable readers on the website also viewed this comment as a promise and
reasonable relied on the promise that their email address would be kept confidential.

2. Next, you try to refute this express promise by attempting to incorporate the email
address into the categories of either the name submission or content. They are not the
same and the website treats them differently. Moreover, any ambiguity about the
differences will be interpreted against the drafter — your client. Therefore, any licenses
granted to use the name submitted (which a review of the site reflects is typically a
pseudonym) or the content do not apply to use of the email address.

3. Your argument that since Mr. Lavandeira was granted permission to use the posted name
that “it logically follows™ that he could also use the email address. This position fails for
at least two reasons. Primarily, it ignores the express representation that the email
addresses will not show. Moreover. logic — not to mention the law of contracts — truly
provides that if the agreement was to allow the unfettered use of the email addresses,
such language would have been expressly included in Conditions of Use, and not
omitted.

4. The most offensive argument — and thus, the one I hope you rely on should this matter
have to be tried — is that Mr. Lavandeira can circumvent his promise not to show the
email address on the comments by placing them elsewhere on his web page. This
argument is the crux of the fraud claim — that he knew when his misrepresentation that



Bryan J. Freedman, Esq.
February 3, 2008
Page 2 of 2

the email address would not be shown was false and that he really intended to use them
when and how he saw fit.

5. Lastly, as to your argument on causation, I am reminded of the old proverbial question —
“If a tree falls is a forest and no one hears it does it make a sound?” Ms. Wargo would
never have been fired if her employer did not learn of her post. Her employer does not
monitor email accounts. The only way they found out was because Mr. Lavandeira
posted her email address containing her full name, place of employment and domain
name for her employer. As his readers have attested, what happened from there was
clearly foreseeable.  Additionally, many of the people that have posted on
PerezHilton.com have and continue to use vulgar language while posting during business
hours. I am certain that when we get into discovery and contact them, we will learn that
none of them have lost their job for such postings. I am not worried about the causation
issue.

You have asked my client to make a reasonable demand to resolve this matter. It is our goal not
to start at an antagonistically high number and work our way down. Instead, to avoid litigation
and to end this process as quickly as possible, we are cutting to the demand that is at or near the
end of where we can go. Specifically, if we agree by February 9, 2008, my client will accept
$85.000 and permanent removal of any and all information (including name, email addresses and
content) from the PerezHilton.com and any affiliated websites. To address the concern you
raised about the precedent of any settlement, we will agree to a complete confidentiality clause to
any settlement agreement.

[ look forward to your response.

Best regards,

25

Brian D. Spitz
Brian. SpitzqeSpitzLawFirm.com

THE




4568 Mayfield Road Direct: (216) 2914744

Suite 102 Fax: (216) 291-5744
Cleveland, Ohio 44121 Brian.Spitz@SpitzLawFirm.com
May 7. 2008

Bryan J. Freedman, Esq.
FREEDMAN & TAITELMAN, LL.P
1901 Avenuc of the Stars, Suite 500
Los Angeles, California 90067

Re: Diane Wargo v. Mario Lavandeira d/b/a. PerezHilton.com

Bryan,

We have filed this claim with the American Arbitration Association. Enclosed please find the
form for filing consumer related disputes; two copies: applicable non-negotiated contract
language that Mr. Lavandeira placed on his website: and a copy of the check for $375.00 made

payable to the American Arbitration Association. 1 have also enclosed our letter to AAA.

I look forward to resolving this matter through confidential binding arbitration.

BDS/ep

Hspizfadpudlic client filesmargo, diane' freedrsan $+7. 2008 docy





